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AIR CABIN CREW

Is this the right course for me?

This course has been specifically developed for those seeking a career as Air Cabin
Crew. Thomson Airways is supportive of the course and will provide a trophy to the
student of the year.

What will I need to join the course?
Acceptance will be dependent upon candidates successfully completing an interview.

To be able to qualify for the course you must also be:
o of a good educational standard, with Maths and English GCSEs

e motivated to learn

o well presented

e able to work under pressure
e ateam player

e agood communicator

e enthusiastic

What will I achieve?

You will be studying a combination of units designed to give you a broad
understanding of Cabin Crew Operations. Successful completion will result in an
interview with Monarch Airlines and BMI British Midland!

Qualifications will include:

City & Guilds Level 2 Diploma in Air Cabin Crew

NVQ Level 1/ 2 Foods and Drink Service

NCFE Level 2 Certificate in Introduction to Cabin Crew
Basic Sea Survival

First Aid

Foundation Certificate in Wines



e Functional Skills in English and Mathematics

Time will be spent on the course looking at job search methods, filling in application
forms, preparing CVs and interview techniques. There will also be guest speakers
from airlines, visits to airline training centres, a visit to Norwich airport and an
educational visit to a European destination by air.

Where will the course be held?
Lowestoft College.

How long will the course last and what patterns of attendance are available?
The course will run from September to June.

How will my progress on the course be assessed?
The course is assessed by a range of methods including role play, presentations,
course work and external assessment.

What does it cost? 2011/12
All fees will be discussed at interview. Students under 19 do not pay tuition or exam
fees.

Uniform £90.00 female/ £98 male

All students will be asked to pay £50 by 30 September as a contribution towards the
cost of travel to and from the airports and other educational visits.

In addition, we plan to take all students on a residential trip abroad. This is
compulsory and will incur costs if the group is unable to successfully fundraise.

And the future?

Successful completion of the course will place you in a strong position to gain
employment as cabin crew or in other travel industry jobs. Many of our past students
are now working as cabin crew for a variety of airlines.

What should | do now?
If you wish to be interviewed for a place on this course please complete an
application form and return it to Reception.

If you have any queries please ring the Travel Dept direct on (01502) 525104 or
Student Services on free phone 0800 854 695 which is open from 8.30 am to 5.00
pm Monday to Thursday and 8.30 am to 4.30 pm Friday.

It is the policy of this College that all people are entitled to equality of opportunity
in education and training.

Please note that all the details on this fact sheet were correct at the time of
printing and may be subject to change.

If you would like this factsheet in larger print or alternative format, eg. Braille or
audio tape, please contact Study Skills Support on (01502) 525191.
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