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Certificate in Swedish Massage Level 3
Duration: 30 weeks 
Day/Time: TBC

This course is for students with good 
physical co-ordination and dexterity with 
a genuine interest in the value of massage 
as a therapy. This predominantly practical 
course will provide professional tuition in 
the following skills and techniques:

•	Principles and practices of  
complementary therapies

•	Swedish body massage

•	Reflective practice 

•	Health and safety and hygiene

•	Client care and communication

A recognised qualification in anatomy and 
physiology must be obtained before the  
final certificate can be awarded - an  
additional study evening is available 
to complete this part of the course. An 
interview is required before acceptance 
on to the course and students will need to 
purchase an appropriate uniform to wear  
in the salon.

Completion may lead to employment in 
beauty salons, health and sports centres, 
self-employment or further training in 
sports, complementary or beauty therapy.  

Hopi Ear Candling Certificate*
Duration: Two half day workshops 
Day/Time: TBC

This six hour workshop is to learn the  
skills of Auricular Thermal Therapy. This  
workshop is an ideal opportunity for  
qualified therapists to add another skill 
to their talents. Doctors surgeries are now 
referring patients to therapists who can 
carry out this popular treatment.

*Fee remission not available

Indian Head Massage Certificate Level 3
Duration: 12 weeks 
Day/Time: TBC

This course covers practical techniques 
and theory of Indian Head Massage, which 
includes anatomy and physiology, massage 
routine, health and safety practice and  
client care and communication.  
In order to be eligible for the course  
students will need to hold recognised  
qualifications in beauty therapy,  
complementary or sports therapy.
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Diploma in Reflexology Level 3  
Duration: 30 weeks, two evenings 
Day/Time: TBC

This course is for people who wish to study 
reflexology and attain a qualification.

During the course students will study a 
wide range of topics related to reflexology 
including: 

•	History of reflexology

•	Consultation skills

•	Detection and application

•	Principles and practices for  
complementary therapies

•	Foot and hand reflex points

•	Reflexology treatment

•	Health, safety and hygiene

•	Anatomy, physiology and pathology 

•	Reflective practice

Candidates will have to satisfy the College 
at interview that they are committed to 
completing the course.

Level 4 Certificate in Sports  
Massage Therapy 
Duration: 30 weeks 
Day/Time: TBC

This course is aimed at qualified therapists 
who wish to increase their knowledge of 
sports and remedial massage techniques 
and the treatment of common injuries, 
postural and muscular problems. 

This course includes the following  
subjects:

•	Posture Diagnosis

•	Palpation skills

•	Mechanical and electrical treatments

•	Injury diagnosis and treatments 

•	Rehabilitation techniques

•	Sports injuries  

•	Sports Massage

•	Client Sessions for assessment 

Anatomy and Physiology and Swedish 
Massage qualifications are required. Good 
written and verbal communication skills 
are essential.

Those who successfully complete the 
course may approach sports clubs and 
athletes to offer therapeutic support, seek 
employment as self-employed therapists, 
club therapist or continue further training.

This qualification is recognised as an  
approved qualification for CPD by the 
Sports Massage Association. A Level 3 
course is also available.
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Hairdressing NVQ Level 2
Duration: Two years 
Day/Time: TBC  

This is a professional course in  
hairdressing for candidates who wish to 
train for a new career or gain new skills 
and interests. Over the period of the course 
candidates will study the practical and 
theory elements of the following: 

•	Health and Safety

•	Advising and consulting with clients

•	Cutting hair

•	Shampoo and condition hair and scalp

•	Style, dress and finish hair 

•	Change hair colour

•	Developing effectiveness at work

•	Creating a positive impression

Training and assessment is carried out 
within the college salons which operate as 
realistic working environments and  
external assessment papers must  
be passed. 

Although there are no formal entry  
requirements, an interview is required  
and candidates should be aware that this  
professional qualification requires  
maturity and commitment. 

If you want to earn and learn find out about 
apprenticeships on page 12.  

Hairdressing Advanced NVQ Level 3
Duration: Two years 
Day/Time: TBC

This course is for experienced  
hairdressers who wish to expand their 
hairdressing skills and responsibilities in a 
salon. This programme consists of several 
specialist modules of study:

•	Health and safety

•	Promotion of products and services

•	Hairdressing consultation services

•	Cutting techniques

•	Style hair using thermal techniques

•	Provide hair extension services

•	Creative hairdressing skills

•	Colour correction services

•	Colouring hair

NVQ programmes are assessed on a  
continuous basis and a portfolio of 
evidence is compiled as the programme 
progresses. 

Students will need an NVQ Level 2 or three 
years industry experience and an  
interview before acceptance on to the 
course. Achievement of this advanced 
qualification will provide broader career 
opportunities in the hairdressing industry. 
If you want to earn and learn find out about 
apprenticeships on page 12. 

Short courses will also be offered in: 

•	Hairdressing foiling methods

•	Hairdressing modern cutting techniques 

•	Men’s creative styling
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Business and  
Management

Administration NVQ Level 2 and 3

Certificate in Team Leading (ILM)

Customer Services NVQ Level 2 and 3

Award in First Line Management  
ILM Level 3

Certificate in First Line Management  
ILM Level 3 

Management NVQ 4 

Assessor and Verifier Qualifications  
(A&V Units) Level 4 

Preparing to Teach in the Lifelong  
Learning Sector: An Introduction  
to Teaching (PTLLS)

Certification for Teaching in the Lifelong 
Learning Sector (CTLLS) 

Diploma for Teaching in the Lifelong  
Learning Sector: A Cert Ed/PGCE 
(Post Compulsory Education) 

Administration NVQ Level 2
Duration: One year 
Day/Time: Thursday 9am-12.15pm

This course is for those who would like to 
achieve a qualification in administration 
and are employed in an administrative 
position. 

Optional units include: 

•	Health and Safety

•	Working as part of a team

•	Using office equipment

•	Office skills

•	Self development

Successful completion could lead to  
further courses in accounting, business  
or management.

Administration NVQ Level 3*
Duration: One year 
Day/Time: Flexible

This course is for those who would  
like to achieve a qualification in  
administration and are employed in an 
autonomous position where initiative  
and development of services are  
important. A range of units is covered  
and may be tailored to your individual job 
role. The mandatory requirements cover: 

•	Communication skills 

•	Time management 

•	Improving your own performance and 
organisational values
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•	Sustainability and diversity

•	Risk assessment 

This course is delivered in the workplace 
with workshops to support specific parts  
of the mandatory requirements. 

*Flexible start dates

Certificate in Team Leading (ILM)
 
For further details of this course please 
contact Business Development on  
01502 525159.

This course is designed to equip  
candidates with the skills they need to lead 
a team effectively whether they are already 
a manager or supervisor or are aiming to 
become one in the future. This course helps 
develop the essential skills, knowledge and 
confidence needed to successfully lead a 
team and covers the following units: 

•	Leading people in teams 

•	Communicating with people 

•	Team leading skills

•	Getting the work done

Candidates will be expected to attend  
college one afternoon a week for 23 weeks.

Customer Services NVQ Level 2 and 3* 
Duration: Up to one year 
Day/Time: Flexible

These qualifications are suitable for 
anyone whose job includes working in a 
customer services environment or working 
directly with customers. No previous  
qualifications or education is necessary; 
the sole requirement is relevant current 
work experience. A range of units is offered 
and may be tailored to your individual job 
role. These courses are delivered in the 
workplace with workshops to support  
specific parts of the mandatory  
requirements.   

*Flexible start dates

Award in First Line Management ILM Level 3

For further details of this course please 
contact Business Development on  
01502 525159.

The Introductory Certificate in First Line 
Management, awarded by the Institute of 
Leadership and Management (ILM), is an 
internationally recognised qualification for 
all supervisors and first line managers.

This qualification is for those people who 
are likely to become first line managers 
(team leaders or supervisors) or who are 
already in post but have had little or no 
formal training. There are no academic  
requirements for this programme.  
To maximise the benefits from this course 
candidates will need to be working in or 
towards a management or supervisory role. 
On successful completion of the Award 
in First Line Management it is possible to 
progress on to the Level 3 Certificate in 
First Line Management.
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Certificate in First Line Management ILM 
Level 3 

For further details of this course please 
contact Business Development on  
01502 525159.

The Certificate in First Line Management, 
awarded by the Institute of Leadership and 
Management, is an internationally  
recognised qualification for all supervisors 
and first line managers.  

It is suitable for anyone whose job involves 
being responsible for the work of others 
and who wants to develop their management 
skills, to become a better supervisor and 
improve their career opportunities.

Management NVQ 4*  
Duration: Up to one year 
Day/Time: Flexible 

This qualification formally recognises 
managers’ performance in the work place 
focusing on the key areas of management 
development, enhancing their skills and 
knowledge and increasing their  
contribution to the business. A range of 
units is offered and may be tailored to  
your individual job role. 

These courses are delivered in the 
workplace with workshops to support 
specific parts of the mandatory  
requirements. 

*Flexible start dates

Assessor and Verifier Qualifications 
Duration: TBC  
Day/Time: TBC

These assessing and quality assurance 
qualifications are for assessors and  
verifiers in the workplace.

Initial Teacher Training Qualifications

  
Preparing to Teach in the Lifelong Learning 
Sector: An Introduction to Teaching (PTLLS) 
Duration: 15 weeks 
Day/Time: Monday pm Wednesday pm

This course is for those considering  
entering the profession and is essential for 
those starting to teach within the Further 
Education/Learning and Skills Sector. 
Courses run twice a year starting in  
September and February. 

Certification for Teaching in the Lifelong 
Learning Sector (CTLLS) 
Duration: One year 
Day/Time: Wednesday pm

This course is for those in an Associate 
Teacher Role. 

Diploma for Teaching in the Lifelong  
Learning Sector: A Cert Ed/PGCE  
(Post Compulsory Education) 
Duration: Two years  
Day/Time: Year 1 Thursday pm,  
Year 2 Tuesday pm 

This course is for those undertaking a  
full teaching/lecturing or training role  
and should lead to achieving the  
new Qualified Teacher Learning and  
Skills status.
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Introduction to British Sign Language

Paediatric First Aid Certificate

Children’s Care, Learning and Development 
(CCLD) NVQ/Diploma

Active Listening Skills Level 1

Health and Social Care NVQ/Diploma

Supporting Teaching and  
Learning Certificate Level 2 or 3

Supporting Teaching and Learning in 
Schools NVQ Level 2 and 3

CARE

Psychology Introduction

Social Work and Social Care  
Professions Access
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Introduction to British Sign Language 
Duration: 10 weeks  
Day/Time: Tuesday 7-9pm 

This course is for beginners who wish to 
communicate with deaf people using  
British Sign Language. The course covers 
basic conversational sign language  
including: 

•	The manual alphabet

•	Home life

•	Occupations

•	Holiday signs 

Paediatric First Aid Certificate
Duration: 15 hours 
Day/Time: Various

The Certificate in Paediatric First Aid (PFA) 
provides the chance to study and be  
assessed for the practical and knowledge 
aspects of providing emergency care in 
Early Years settings.

The course helps learners to develop an 
understanding of safe, ethical and effective 
first aid in an early years setting to provide 
first aid to infants, children and  
adolescent/adults. It develops knowledge 
and understanding of first aid to provide 
appropriate care and manage life  
threatening conditions, illnesses and  
injuries sustained in Early Years Care  
and Education. 

The following courses are also offered: 

•	First Aid at work (four days) 

•	First Aid at work refresher (two days)

•	Sports first aid (15 hours) 

  

Children’s Care, Learning and Development 
(CCLD) NVQ/Diploma
Duration: Up to one year* 
Day/Time: Flexible 

This practical, work-based qualification 
offers units that enable students to work 
with children up to the age of 16. Six or 
seven mandatory units and one optional 
unit are studied including:

•	Help to keep children safe

•	Support children’s development

•	Support children’s play and learning

Candidates are expected to be working in 
the industry where they have the  
opportunity to use and be assessed on  
the practical skills needed for this  
qualification. Students need experience of 
working with children, preferably in a  
playgroup, nursery or school setting. 
Recent experience of learning such as 
through a professional development care 
or childcare qualification such as  
Intermediate or Foundation GNVQ in  
Health and Social Care, or a PLA  
qualification is desirable but not essential. 
GCSEs at grades D or E are preferred.

Successful completion of the course may 
lead to further training and progression to 
a Level 3 childcare qualification such as 
the NVQ 3.

*Flexible start dates
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Children’s Care, Learning and  
Development NVQ/Diploma 	
Duration: Up to one year* 
Day/Time: Flexible 

This work-based qualification draws on 
students’ existing skills and knowledge 
providing the opportunity to develop  
further in accordance with National  
Standards. The course covers units that 
will enable students to work unsupervised 
with children up to the age of 16 in various 
settings and consists of five mandatory 
units and four optional ones.

For each unit students are required to 
provide evidence that they:

•	Have the necessary knowledge and  
understanding 

•	Work with clients as required

This course is for people who have the NVQ 
2 in Children’s Care, Learning and  
Development (or an equivalent  
qualification) or a significant amount of 
experience of working with young children 
and are currently working in a school,  
nursery or playgroup for example.

*Flexible start dates

Active Listening Skills Level 1 
Duration: 10 weeks 
Day/Time: Wednesday 6-9pm

This course improves learners’ literacy 
skills through working on developing basic 
listening and counselling skills.  
This involves taking part in a number of 
practical activities involving one to one  
and small group work. 

These skills are essential for those working 
with clients in a range of different settings 
and would be a good foundation for those 
wanting to further develop their skills in 
this area by progressing on to a nationally 
recognised CPCAB Level 2 qualification.  

Health and Social Care NVQ/Diploma 
Duration: Up to two years, work-based 
Day Time: Flexible 

This qualification is essential for all care 
staff. The NVQ draws on existing skills  
and knowledge providing opportunities  
to develop these further in line with the  
National Care Standards.

The NVQ consists of six units; four  
mandatory and two optional. For each unit 
students need to provide assessors with 
evidence that they:

•	Have the necessary knowledge and  
understanding 

•	Work with clients as stated in the  
National Care Standards
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Health and Social Care NVQ/Diploma 
Duration: Up to two years, work based 
Day/Time: Flexible 

For those working in a supervisory position, 
this qualification draws on existing skills 
and knowledge of care work, providing  
opportunities to develop these further in 
line with the National Care Standards.  
The NVQ consists of eight units and for 
each unit students need to provide  
assessors with evidence that they:

•	Have the necessary knowledge and  
understanding 

•	Work with clients as stated in the  
National Care Standards

Supporting Teaching and Learning  
Certificate Level 2 or 3
Duration: 90 hours 
Day/Time: Day or evening 

These awards provide a qualification for 
those who work with children and pupils, 
from birth to 16 years, individually or in 
groups under supervision, in education, 
childcare or learning support.

At Level 2 the course consists of the units:

•	Teaching and learning in schools  

•	Effective communication 

At Level 3 the course consists of two units:

•	The role of the teaching assistant within a 
safe school environment

•	Key issues in working in schools 

All units are assessed through  
assignments that are internally marked.

For both qualifications students need to 
have a minimum of 120 hours in placement 
in a Teaching Assistant role. (At least 60 
hours per unit). Work completed on these 
courses may be used towards the NVQs for  
Teaching Assistants. 
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Supporting Teaching and Learning in 
Schools NVQ Level 2 and 3  
Duration: Up to two years  
Day/Time: TBC

These courses are for those working with 
pupils under the supervision of a teacher, 
volunteers/helpers wanting to use their 
skills and experience to achieve a  
qualification in supporting children’s  
education or those looking to achieve a 
qualification based on what they do at 
work. The Level 3 is also suitable for those 
who want to gain a qualification that may 
allow them to progress on to a higher  
education qualification. 

Level 2 units 

•	Provide support for learning activities 

•	Support children’s development 

•	Help to keep children safe 

•	Contribute to positive relationships 

•	Provide effective support for  
colleagues

Level 3 units

•	Help to keep children safe 

•	Support pupils’ learning activities

•	Promote positive behaviour    

•	Develop and promote positive  
relationships 

•	Support the development and  
effectiveness of work teams

•	Reflect on and develop practice 

Both Levels have a range of optional units 
that reflect job roles in different settings 
eg supporting pupils’ learning, supporting 
the wider work of the school or providing 
pastoral support. 

There are no formal entry requirements 
although good communication skills, a 
recent CRB check and a supporting  
statement from the Headteacher or 
another person in charge of the setting is 
essential. A Level 2 qualification or four 
GCSEs at grade C or above are  
recommended for those joining  
the Level 3.    
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Psychology Introduction Level 2
Duration: 30 hours 
Day/Time: Tuesday 1-3.15pm	

This broad-based unit introduces the 
learner to several aspects of psychology by 
actively involving them in a range of  
activities and experiments typical of each 
of the central ideas and theories.

Learners will be encouraged to draw on 
their own and others’ observations and  
experiences and relate these to the  
psychological literature.

This course is ideal as an alternative to 
GCSE or as a preparation for studying  
at GCSE level. 

Social Work and Social Care Professions 
Access Level 3
Duration: Two years 
Day/Time: TBC

This course provides students with the 
subject knowledge and skills to progress to 
a range of courses in Higher Education and 
future employment in Probation work or 
Social Work with a variety of client groups 
including addicts, older adults, children, 
abused and abusers. The course will be 
structured along themes which are linked 
to issues relevant people and client groups 
face. The themes include:

•	Addiction

•	Ageing

•	Childhood

•	Disability 

The course provides subject knowledge in 
sociology, psychology, biological aspects 
of care, professional practice and social 
welfare/rights.

Although there are no formal entry  
requirements it is strongly advised that  
applicants already have either a GCSE 
grade C in English or Level 2 qualification 
in literacy. Applicants need to cope with 
the demands of the course and provide 
evidence of their willingness to commit to 
study and discuss their reasons and  
relevant experience at an interview. 
Classes take place over three days a week 
and students are expected to undertake  
a considerable amount of study outside  
of this.
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CONSTRUCTION

Electrical Installation

17th Edition IEE Wiring Regulations  
Full Course and Update

Inspection, Testing and Certification of 
Electrical Installations (C&G 2391-10)

Installing and Testing Domestic  
Photovoltaic (PV) Systems (C&G 2372)

Part P Certificate for Domestic Electrical 
Installers Level 2 (EAL)

Portable Appliance Testing 
(C&G 2377-12)

Electricity at Work Regulations –  
Duties and Responsibilities

Wind Turbine Electrical Awareness

Bespoke Electrical Courses

Plumbing

Part L – Energy Efficiency (BPEC) Level 3

Solar Thermal Domestic Hot Water  
(BPEC) Level 3

Vented & Unvented Hot Water Storage  
Systems (BPEC) Level 3

Vented & Unvented Hot Water Storage 
Systems Refresher (BPEC) Level 3

Water Supply (Water Fittings) Regulations 
BPEC Level 3

Rainwater Harvesting Systems (BPEC)

Disinfection of Water Systems  
(Legionella) (BPEC)      
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Electrical Installation     

Those wishing to undertake a career in 
electrical installation can access the 
relevant training courses to equip the 
modern tradesperson with the skills 
required. 

The courses offered will provide students 
with the relevant skills, knowledge, 
health and safety and legal requirements 
appropriate for their level of study. 

Students should have grade C or above 
at GCSE level, an interest in the subject, 
dedication and a willingness to learn and 
will be expected to attend an interview 
before acceptance on the course. 

If you want to earn and learn find out about 
apprenticeships on page 12.

17th Edition Wiring Regulations*
Full course (C&G 2382-10) and Update 
course (C&G 2382-20) 
Duration: Full course: three days,  
Update one day  

These courses cover the requirements for 
electrical installations given in the 17th 
edition of BS 7671: 2008 (The IEE Wir-
ing Regulations). Areas covered include 
Protection for safety, selection and erection 
of equipment, inspection and testing and 
special locations. Assessment is by means 
of an on-line exam which is two hours 
for the full course and one hour for the 
update course. It is permitted to refer to BS 
7671:2008 during the on-line exam.

Candidates must be up-to-date with their 
16th Edition qualifications to be eligible 
for the one-day up date course. Contact 
Lowestoft College for details.

Inspection, Testing and Certification of 
Electrical Installations (C&G 2391-10)*
Duration: Four days plus evening written 
exam plus ½ day practical assessment

This course is for electricians who wish to 
be qualified in inspection, testing and  
certification of fixed electrical  
installations. The course is very detailed 
and requires considerable work. The course 
is normally held either side of a weekend 
with homework every evening and at the 
weekend. Candidates should have some 
experience of inspection and testing and 
be aware of Guidance Note 3 from the IET. 
Candidates should also be up to date with 
their 17th edition qualifications. The  
written exam is two and a half hours long 
and is closed book. There will be practical  
sessions during the course to allow  
candidates to become familiar with  
recommended testing procedures. 

Installing and Testing Domestic  
Photovoltaic (PV) systems (C&G 2372)* 
Duration: Four days including written exam 

This course is for electricians who install or 
who wish to learn how to install domestic 
photovoltaic systems.  Candidates should 
have knowledge of the 17th edition and  
inspection and testing of fixed  
installations. There are practical  
assessments including scaffolding  
awareness, tile cutting, construction,  
connection and troubleshooting during the 
course. There is a written exam on the last 
day which is one and a half hours long and 
is closed book.  
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Part P Certificate for Domestic Electrical 
Installers Level 2 (EAL)* 
Duration: Five days

This course is for tradespeople  
carrying out or wishing to carry out  
electrical installation work in dwellings 
such as new installations, new circuits or 
rewiring. It covers the applicable parts of 
the Building Regulations and the 17th  
Edition of BS 7671, the IEE Wiring  
Regulations. The course should assist 
those seeking to register with an Approved 
Competent Body so that they can  
self-certify their work. Candidates seeking 
to register must check with the Competent 
Body as to whether this course  
qualification meets the requirements for 
registration and whether there are any  
additional requirements.  There are tests 
and practical assessments during the 
course including isolation, inspection, 
dead and live testing and certification. In 
addition there is a 40 minute closed book 
on-line exam on the Building Regulations 
on the last day.

Portable Appliance Testing (C&G 2377)*
Duration: Two days 

This course is for those responsible for, or 
wishing to be responsible for, the practical 
inspection and testing of portable electri-
cal equipment. A basic understanding of 
electrical principles is needed. The course 
consists of practical assessments of 
inspection and testing and, on the second 
day, a one-hour open book on-line exam. 
The course is based on the IEE’s Code of 
Practice for the In-service Inspection and 
Testing of Electrical Equipment. 

Electricity at Work Regulations –  
Duties and Responsibilities* 
Duration: One day 

This course is for Health and Safety  
Officers, Managers, Duty Holders,  
Electrical Supervisors and Electrical  
Contractors. It explores the statutory  
requirements of the Electricity at Work 
Regulations and the Health and Safety 
Executive’s guidance. During the course 
you will learn how to comply with these 
requirements in the areas of periodic  
inspection and testing of the fixed  
installation, Portable Appliance Testing 
and record keeping. It will also cover the  
requirements for construction,  
maintenance, live working, competence 
and the implications of the 17th Edition of 
BS 7671, the IEE Wiring Regulations 

(Lowestoft College certificate).   

Wind Turbine Electrical Awareness*
Duration: One day

This course provides an awareness of  
electrical issues associated with wind  
turbines. The applicable legislation is  
covered followed by detailed discussion 
of the electrical systems in a wind turbine. 
Practical sessions include isolation  
procedures and an introduction to  
installation testing.

(Lowestoft College certificate)

*Flexible start dates 
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Bespoke Electrical Courses*
Duration: Typically one to three days

Lowestoft College can offer bespoke  
electrical courses such as: basic inspection 
and testing for offshore umbilical cables, 
installation of mains supplies for fire alarm 
panels, CCTV and security systems, central 
heating systems or earthing and bonding 
requirements. If you require a bespoke 
course, we will work with you to develop 
and tailor an electrical course to meet 
your particular requirements. Practical 
sessions on the dead testing of continuity 
and insulation and the live testing of fixed 
installations including Ze, Zs, pfc and RCD 
tests can be included. These courses can 
be offered at Lowestoft College or at the 
client’s premises.

(Lowestoft College certificate)

Plumbing

Those wishing to undertake a career in 
plumbing can access the relevant training 
courses to equip the modern tradesperson 
with the skills required. 

The courses offered will provide students 
with the relevant skills, knowledge, 
health and safety and legal requirements 
appropriate for their level of study. 

Students should have grade C or above 
at GCSE level, an interest in the subject, 
dedication and a willingness to learn and 
will be expected to attend an interview 
before acceptance on the course. 

If you want to earn and learn find out about 
apprenticeships on page 12.

Part L – Energy Efficiency (BPEC) Level 3*
Duration: One day  
(8.30-5pm including exam)

The course is appropriate to the  
requirements of plumbers and gas  
engineers to satisfy the requirements for 
compliance with Approved Document L1  
of the Building Regulations. This course is  
approved by CORGI, the Energy Savings 
Trust and the Heating and Hot water  
Information Council. Candidates must be 
experienced plumbers or heating engineers 
and hold an NVQ Level 2 or equivalent 
plumbing qualification.  	  

Solar Thermal Domestic Hot Water (BPEC) 
Level 3*
Duration: Two days

This course covers the predominant fluid 
filled indirect water heating systems and 
collector types including: fully filled sealed 
systems, drain back systems, flat plate 
collectors, evacuated tube collectors and 
direct flow evacuated tube collectors. 

Candidates must be experienced in the 
installation of domestic cold and hot water 
systems and hold a current G3 certificate 
in Unvented Hot Water Storage Systems. 
Delegates should also hold a recognised 
competence in a conventional fuel,  
an NVQ Level 2 or equivalent plumbing  
qualification. Experience in basic  
electrical practice is desirable alongside  
an understanding of the water  
Regulations 1999.      

*Flexible start dates 
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Vented and Unvented Hot Water Systems 
(BPEC) Level 3* 
Duration: One day 

This course provides training and  
assessment in the installation and safety 
requirements of modern Vented and 
Unvented Hot Water Storage  Systems. 
Delegates will learn how to  recognise  
different types of hot water systems, the 
functional requirements of systems, design 
a system to comply with Part G of the 
Building Regulations and carry out  
commissioning, fault finding and  
maintenance of systems. Delegates must 
be experienced plumbers or heating  
engineers and hold an NVQ Level 2 or 
equivalent plumbing qualification. 

Vented and Unvented Hot Water Systems  
Refresher (BPEC) Level 3* 
Duration: Half day 

This course provides holders of expired  
Vented and Unvented Hot Water Storage 
Systems certificates with an opportunity to 
refresh their knowledge of modern system 
technologies and safety requirements.  
On successful completion delegates will be 
awarded a BPEC qualification which  
assists in proving competence to install, 
commission and maintain Vented and  
Unvented Hot Water Storage Systems. 

To attend this course candidates must  
hold a recently expired UHWS systems 
qualification. 

Water Supply (Water Fittings) Regulations 
BPEC Level 3* 
Duration: One day

This course is for plumbers and  
associated tradespeople who are involved 
with the installation, design or  
specification of water systems or with 
buildings containing water systems. The 
course provides the training required to 
prove competence with Water Supply  

(Water Fittings) Regulations 1999. On 
successful completion candidates will be 
awarded a BPEC Water Regulations  
qualification. This is accepted as the 
knowledge part of entry criteria for  
‘Approved Contractor Status’ schemes 
operated by Local Authorities, Housing  
Associations, Health Care Trusts,  
Builders and Developers Scheme. 

Rainwater Harvesting Systems (BPEC)* 
Duration: One day 

This course introduces installers to the 
different types of rainwater harvesting 
and point of use systems found in the UK 
marketplace. The syllabus covers  
information required by qualified building 
services engineers or plumbers to install 
rainwater harvesting systems and includes 
legal and safety aspects. The course will 
train candidates to select the most  
appropriate Rainwater Harvesting System 
for the building based on consultation with 
the client about their needs and demands 
and install any of the common types of 
Rainwater Harvesting Systems in the UK  
in a safe and professional manner. 

Disinfection of Water Systems (Legionella) 
(BPEC)*
Duration: One day 

This course is for plumbers, building  
maintenance engineers and water  
inspectors who have a working knowledge 
of hot and cold water systems. The course 
meets the requirements of the revised  
Approved Code of Practice (ACOP) and 
Guidance, Legionnaire’s Disease: The  
Control of Legionella Bacteria in Water  
Systems. In particular it focuses on the  
disinfection of cold water supply systems. 
The aim of this course is to ensure  
operatives have the knowledge and skills  
to undertake the disinfection process.
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Engineering,  
Science & 
Technology

Computer Aided Draughting  
City and Guilds 7579 2D Level 2 and 3

Certificate in Mechanical Engineering  
City and Guilds 2800 Level 2 

Certificate in Electrical Engineering

Engineering Technicians Operations and 
Maintenance Engineering BTEC National 
Diploma Level 3

Boat Construction, Maintenance and  
Support City and Guilds 2451 Level 2 or 3

Motor Vehicle Technology Entry Level 3

Automotive Technician Accreditation

Welding Skills Level 1 and 2 

Fabrication and Welding Practice 165  
at Levels 2 and 3

Nuclear Industry Awareness

Certificate in Health and Safety at Work
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Computer Aided Draughting (AutoCAD) 
City and Guilds 7579 2D Level 2 
Duration: 18 weeks 
Day/Time: Tuesday or Thursday 6.15-9.15pm

This Level 2 runs for 18 weeks provided 
candidates have a good grounding in the use 
of 2D computer aided draughting. It enables 
candidates to: 

•	Draw accurately using Auto CAD

•	Set up the Auto CAD environment in Model 
Space to draw full size drawings

•	Use editing facilities to enhance the quality 
and speed to commercial standards

•	Understand the importance of CAD in 
industry for design, manufacture and 
architecture

•	Use Auto Desk Internet website for help and 
upgrades for software 

•	Create and use a block library of custom 
and standard parts

Candidates must have a good knowledge 
of computers and Windows XP, with some 
knowledge of engineering or geometrical 
drawing.

Computer Aided Draughting (AutoCAD)  
City and Guilds 7579 2D Level 3
Duration: 18 weeks 
Day/Time: Tuesday or Thursday 6.15-9.15pm

This Level 3 is ideal for users of Auto CAD  
in engineering or architectural drawing 
environments. The scheme aims to build on 
the skills learned at Level 2 plus: 

•	Acquire an ability to use all 2D useful 
commands for speed of drawing 

•	A wide range of uses from mechanical, 
electrical and architectural drawings all 
drawn to full scale in model space 

•	Use of paper space for scaling drawings 
for use on A4, A3 and A2 printers

•	Produce and use attributed block  
libraries and extract data such as  
qualities, supplier and prices from  
attributes 

•	Advanced editing such as use of grips 
inside and outside block libraries 

A good knowledge of engineering drawing, 
mechanical or built environment, a  
previous City and Guilds Level 2 or the 
equivalent and Windows XP and file  
management is essential for those looking 
to join the course.   

Certificate in Mechanical Engineering  
City and Guilds 2800 Level 2 
Duration: One year 
Day/Time: Monday/Wednesday 
9.15am-5.30pm

This course consists of four units: 

•	Working in Engineering

•	Engineering technology

•	Using bench fitting techniques

•	Machining by turning 

On this course learners will produce tools 
and equipment in our extensive workshops 
and on completion will have gained  
practical experience and have some  
expectation for situations they could face 
in a job role within the manufacturing  
engineering sector. This certificate can be 
used as a technical certificate within an 
appropriate apprenticeship framework.
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Certificate in Electrical Engineering (with 
maintenance) City and Guilds 2330 
Duration: One or two years 
Day/Time: TBC

Subjects to be studied include:

•	Working effectively & safely in an electro 
technical environment

•	Principles of electro technology

•	Electrical installation

•	Electrical maintenance

On this course learners will use tools and 
equipment in our extensive workshops.  
On completion they will have gained both  
practical and theoretical experience and 
have some expectation for situations that 
they could face in a job role within the 
electrical engineering and maintenance 
sectors. 

This certificate can be used as a technical 
certificate within an appropriate  
apprenticeship framework.

Engineering Technicians Operations and 
Maintenance BTEC National Diploma  
Level 3
Duration: Two years 
Day/Time: Day release

Students follow a broad based work  
related programme which will give them 
the practical skills, knowledge and  
understanding of engineering principles 
required by modern technicians within the 
engineering and energy sectors. The course 
consists of 12 units which include:

•	Electrical, electronic and mechanical 
principles

•	Industrial process controllers (PLCs)

•	Engineering drawing

•	Pneumatic and hydraulic systems

The qualification also provides a  
progression route on to the BTEC Extended 
Diploma or Foundation degree in  
Operations Engineering at UCS Lowestoft.

  

Boat Construction, Maintenance and  
Support City and Guilds 2451 Level 2 or 3 
Duration: One year  
Day/Time: TBC

This course consists of four units - two 
core and two optional: 

•	Developing self and working safely in a 
marine environment

•	Marine technology

 Optional Units

•	Yacht and boatbuilding assembly and 
sub-assembly

•	Production of hulls and decks and  
structural components

•	Installation and fitting out of boats

On this course learners will use tools and 
equipment to enhance their craft skills in 
our extensive workshop and, on  
completion, will have gained practical 
experience and have some expectation for 
situations they could face in a job within 
the boatbuilding or marine leisure industry. 
This certificate can be used as a technical 
certificate within an appropriate  
framework.
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Motor Vehicle Technology  
Entry Level 3 Award
Duration: 30 weeks 
Day/Time: Tuesday 6.15–9.15pm

This qualification will provide you with a 
practical introduction to the automotive 
maintenance and repair industry and  
covers the main areas of automotive  
maintenance. This is an introduction 
qualification which strongly emphasises 
hands-on assessments in our extensive 
motor vehicle workshop with an ‘on-line’ 
multiple-choice test.

The following units are studied:

•	Motor vehicle workshop safety

•	Introduction to the industry

•	Workshop tools and equipment

•	Routine cooling and lubrication  
system checks 

•	Routine braking system checks

•	Routine wheel and tyre checks

This is an introductory course and there are 
no formal entry requirements. An interest 
in motor vehicles and an aptitude for  
practical skills with the ability to cope with 
the demands of the course will be  
expected. Candidates will be interviewed 
prior to acceptance.

Short additional courses may be offered 
throughout the year on:

•	Basic Engine Management

•	Basic Automotive Electronics

•	Air Conditioning 

Automotive Technician Accreditation (ATA) 

We are able to offer training and  
competency testing in our workshops for 
automotive technicians working in the 
retail motor industry wishing to gain  
certification and recognition for the  
following classes:

•	Service maintenance technician

•	Diagnostic technician 

•	Air conditioning refrigerant handler

•	Air conditioning service technician

To be eligible for ATA assessment,  
technicians must possess a minimum level 
of industry experience and must pass a 
series of practical assessments and an 
online knowledge test in our ATA Approved 
Assessment Centre
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Welding Skills Level 1 and Level 2 Award 
City and Guilds 3268
Duration: 30 weeks 
Day/Time: Tuesday 6.15-9.15pm 

These courses are for anyone working 
or interested in working in the welding 
industry or any job where certified welding 
qualifications may be required including 
maintenance personnel or garage  
technicians. 

These beginners to intermediates  
hands-on courses are intended for those 
who need to obtain or improve their skills 
in the following welding processes:

•	Manual metal arc welding (MMA)

•	Oxy-Acetylene (Gas) welding including 
brazing

•	MIG welding (with sheet metal or thick 
plate options at level 2)

•	TIG welding (Carbon Steel) 

•	TIG welding aluminium or stainless steel 
is offered at extra cost

Assessment of practical skills through five 
welding tests takes place in our extensive 
workshop and there are also a series of 
questions to test knowledge. 

To progress on to Level 2 where test pieces 
are welded in the vertical position it is  
expected that learners already have  
welding experience or a Level 1 welding 
qualification.

Successful completion provides a good 
basis for progression on to the Fabrication 
and Welding Practice 165 course, the  
full-time Welding and Fabrication Skills 
NVQ level 2 or for employment in the  
welding and fabrication industry. 

Fabrication and Welding Practice 165  
Levels 2 and 3
Duration: 34 weeks 
Day/Time: Tuesday (Level 2 Certificate), 
Wednesday (Level 3 Certificate), 
Thursday (Level 3 Diploma ) 9am-5.30pm

These courses are designed to provide 
the background knowledge and practical 
experience required in the welding and 
fabrication industry. It is possible to study 
at either Levels 2 or 3 and both are  
technical certificates that can form part  
of an apprenticeship framework.

The courses consist of instruction in the 
classroom as well as practical exercises in 
welding, fabrication, engineering drawing 
and pattern development in our extensive 
workshops. Modules offered are:

•	Manual metal arc welding

•	Metal arc gas shielded welding

•	Tungsten arc gas shielded welding

•	Fabrication processes

•	Related studies for fabrication and  
welding practice

•	Engineering drawing

Successful completion provides a sound 
knowledge of welding, fabrication and  
engineering drawing which has helped  
students progress through industry on to 
apprenticeship programmes, ‘coded’  
welding or to pursue Engineering  
Technician qualifications at Level 3  
and above.
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Nuclear Industry Awareness Award Level 2
Duration: Various modes of attendance  
are possible 
Day/Time: TBC

This course is designed to provide essential 
knowledge for all entrants to the nuclear 
sector including apprentices, graduates, 
people transferring to the nuclear  
sector from other sectors and non nuclear 
personnel.  It is also of benefit to those in 
the industry who wish to have a broader 
awareness and wish to gain recognition of 
their knowledge of the nuclear sector. 

Subjects studied:

•	History, site licence, security,  
behavioural expectations and  
stakeholders of the nuclear industry

•	Fundamentals of nuclear physics,  
radiation hazards, detection, safety 
culture, emergency procedures, control of 
contamination in the nuclear industry

•	Electricity generation, defence, fuel cycle, 
waste management, environment,  
decommissioning and emergency  
procedures for the nuclear industry

This Award is identified as an additional 
employer requirement for the new Cogent 
Advanced Apprenticeship/Modern  
Apprenticeship in Nuclear  
Decommissioning framework. It is also 
intended for this award to become a  
technical certificate for the proposed 
Cogent Nuclear Working Apprenticeship 
framework.

Certificate in Health and Safety  
at Work Level 1 
Duration: Two days
Day/Time: Various throughout the year

This short course is aimed at all employees 
but is also suitable for new entrants to the 
engineering and energy industries. It  
provides learners with a basic knowledge 
of health and safety in the workplace, 
including the duties of employers and  
employees under UK health and safety  
legislation. Candidates will learn how their 
actions contribute to health and safety in 
the workplace and gain a clear  
understanding of their responsibilities  
to others.
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English for Speakers of Other  
Languages – (ESOL)
Duration: Six hours a week for 20 weeks 
Day/Time: Depends on level 

Entry 1 or 2 

These courses are for beginners; those who 
have not studied English in the UK before 
and those who have recently arrived in  
the UK. 

The aim of the courses is to develop  
reading, writing, speaking and listening 
skills in everyday situations to enable 
students to live, work and socialise in the 
local community. Topics include: shopping, 
going to the doctors, education, transport 
and culture. 

All learners have an individual learning 
plan to ensure they are supported and  
their individual needs are met. Learners 
work towards City and Guilds 3692 ESOL  
Certificate at Entry1 or 2.

Entry 3

This course is for learners who are able 
to communicate in English but wish to 
progress to a more fluent level. The aim of 
the course is to further develop reading, 
writing, speaking and listening skills using 
language at Entry Level 3

A wide range of topics and materials are 
used to ensure a broad range of language 
skills are developed. Learners work  
towards City and Guilds 3692 ESOL  
Certificate at Entry 3. 

Level 1 or Level 2

This course is for learners with advanced 
English who wish to develop their language 
skills in order to study at College or Uni-
versity or for their job. Advanced language 
and communication skills and a variety of 
writing skills are covered. Learners work 
towards City and Guilds 3692 ESOL SFL 
Level 1 or 2.

Skills for Life
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English Language GCSE Level 2 
Duration: 33 weeks 
Day/Time: Wednesday 9.15-12.15pm,  
6.15-8.30pm

GCSE English is an essential  
qualification for most careers. The course 
could be seen as an opportunity to improve 
a grade already achieved, as a way back 
into education, or a first step towards  
Access and university. The course is lively 
and varied, covering basic spelling and 
grammar rules as well as analysing texts 
and writing fiction. If taken alongside 
another course, English GCSE will enhance 
general reading, writing, speaking and 
listening skills.

Mathematics GCSE Level 2
Duration: 33 weeks
Day/Time: Tuesday 6-8pm,  
Wednesday 6-8pm

Prospective learners should not be  
deterred by past failures as little prior 
knowledge is assumed and the course 
is structured differently from traditional 
courses. Good attendance and individual 
effort are essential for success.  
The course is divided in to three modules: 

•	Data handling (statistical)

•	Mainly arithmetical 

•	Algebra, shape, space and measure

Many employers require GCSE  
Mathematics A, B, or C as an  
entry qualification.

Biology GCSE
Duration: 30 weeks 
Day/Time: 9.15am-12.15pm or 6.15-9.15pm 
day TBC

GCSE Biology is an essential qualification 
for careers in science, teaching and health 
related professions. The course could 
also be an opportunity to improve a grade 
already achieved in GCSE Science as a way 
back in to education or a first step towards 
an Access course and university. 

The course is lively and varied, structured 
in to three units which cover a range of  
topics including:  

•	Healthy diet

•	Legal and illegal drugs

•	Infectious diseases

•	Humans’ effect on the environment 

•	Evolution and extinction

•	Genetic engineering and cloning

•	The effects of exercise on the body

•	Uses of microorganisms 

Successful completion of the course can 
lead to our full-time Access to HE Diploma 
(Health and Life Sciences) at Level 3 which 
will help you in to university.   
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Move On and Up-grade your Qualifications
Duration: Three or four sessions 
Day/Time: At your convenience

This course provides the opportunity to  
upgrade or renew English or maths  
qualifications through an online test or 
paper based assessment.

Reading, Writing and Numeracy Skills
Duration: Two hours a week 
Day/Time:  Reading and Writing -  
Tuesday 10am-midday, Thursday 1-3pm  
and Wednesday 7-9pm

Numeracy Skills – Tuesday 1-3pm,  
Thursday 10am-midday and 6-8pm

These courses are offered to help learners 
improve their reading, listening,  
speaking, writing and numeracy skills. 
Learners can work on their own or with a 
group in a friendly atmosphere at times 
convenient to them. These courses are also 
available in Leiston, Beccles, Bungay  
and Halesworth.  

Literacy and Numeracy Skills

Lowestoft College has a number of free 
courses to help you improve your English 
or maths skills which can lead to a City and 
Guilds qualification in literacy or numeracy.  
Courses available include:

•	Skills for life through IT

•	Move on to GCSE Maths or English 

•	Move on with English Skills 

•	Move on in to work 

•	Helping children with their homework

 If you would like more information about 
any of these courses please ring Learner 
Services on 01502 525040.

Skills for Life Through IT

This course is for people who want to  
learn basic IT skills at the same time as  
improving their English and Maths.  
Courses are available in Bungay, 
Somerleyton, Southwold, Leiston,  
North Suffolk Skills Centre (Halesworth) 
and Beccles.  
For more information ring 01502 525116.
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Air Cabin Crew Certificate Level 2
Duration: One year 
Day/Time: evening TBC   

This qualification aims to provide the skills 
and knowledge required to work effectively 
as a member of an airline cabin crew.  
A broad range of modules is studied during 
the course including: 

•	Food and drink service

•	Basic sea survival 

•	First aid

•	Deaf awareness

•	Interview techniques  

•	Cabin operatives 

The course sets out to promote good  
practice in cabin crewing by working 
towards national standards and provides 
a basis for further study and motivation 
towards career development. 

Galileo Professional (Global Distribution 
System) Level 3 
Duration: 10 weeks (short intensive  
courses are also available subject to  
minimum numbers) 
Day/Time: Mondays and Wednesdays  
6pm-9pm

This course has been designed to give  
individuals the skills to process  
reservations on the Galileo Global  
Distribution System. It is therefore  
particularly relevant for those wishing to 
work for travel management companies 
(business travel) or for airline reservation 
departments. Alternatively it is also an 

incredibly useful qualification for anyone 
wishing to forge a career in most areas of 
the travel industry. 

Students taking this course will use the 
Galileo reservation system to make airline 
bookings, create itineraries, create  
booking files, quote fares etc. This is an 
excellent opportunity to train on a ‘live’, 
fully-operational system that is widely 
used by both UK and worldwide travel 
management companies. By using a ‘live’ 
system, students are able to transfer their 
skills immediately to the workplace.

There are no official entry requirements. 
However, as this is a Level 3 qualification, 
students are expected to have a good basic 
education. In addition, excellent  
attendance must be maintained  
throughout if success is to be achieved  
in the external examination.

This course carries 10 IATA points on the 
IATA UK Accreditation System.

Resort Representatives NCFE Certificate 
Level 2
Duration: 20 weeks 
Day/Time: Thursday 6-9pm

This course is ideal for those people  
looking for an exciting challenge and 
change of direction with the opportunity to 
gain employment overseas. Students will 
be expected to conduct some research  
outside College hours to assist them with 
their portfolio completion. There are no 
entry requirements but students should 
display a level of confidence as a  
considerable element of the course  
requires participants to engage in role-play 
situations and video scenarios. 

Travel
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Point.1learning 

Point.1learning, based at community  
locations across Waveney and at  
Lowestoft College, has been created to 
meet the training needs of the local  
community. It offers courses in English and 
Maths designed to develop skills which 
may help people gain skills for their current 
role or assist in their future careers.

Point.1learning is modern and vibrant and 
offers learners a relaxed and comfortable 
learning environment. There are a number 
of courses designed for those people  
hoping to improve their confidence or 
essential skills including reading, writing, 
spelling and maths.

The Centres attract learners from a variety 
of backgrounds including young and old, 
employed and unemployed, as well as  
different skill levels from total beginner to 
the more experienced.

It’s never too late to think about taking your 
learning to the next level or even taking the 
first step in to learning something new.

TRAINING FOR  
THE WORKPLACE  
& Courses in  
the Community

Point.1learning

North Suffolk Skills Centre (NSSC)

Employer Services

Management courses 

Health and Safety
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Point.1learning can offer: 

•	A GCSE equivalent qualification in  
Literacy (English) and/or Numeracy 
(maths) 

•	Advice, training and help with CVs, job 
hunting and applying for jobs

•	Friendly tutors with impartial support

•	The latest tutored online courses 

•	Flexible learning at a time to suit you  
and it’s all free

At point.1learning there are computer 
courses available from brushing up your 
office computer skills to gaining a  
recognised qualification in IT. 

IT Courses include:     

•	Introduction to computers

•	European Computer Driving Licence Level 
1 qualification

•	European Computer Driving Licence Level 
2 qualification

To find out more about the courses being 
offered at any of the centres contact the 
point.1learning team: 

Tel: 01502 525115

point1@lowestoft.ac.uk	

www.lowestoft.ac.uk/point1.asp 

or call in to Lowestoft College to discuss 
your needs.  

North Suffolk Skills Centre (NSSC) 

The North Suffolk Skills Centre is a  
purpose built facility in the grounds of 
Halesworth Middle School and offers 
vocational training for those over the age 
of 14. The Centre is a partnership between 
Lowestoft College, Bungay High School, 
Leiston High School, Sir John Leman High 
School and Stradbroke Enterprise College.  

The North Suffolk Skills Centre provides 
opportunites for students to develop new 
skills in vocational areas such as  
engineering, hairdressing, automotive 
engineering, catering and the construction 
trades. A one year NVQ Level 2  
Hairdressing course for post 16 students  
is also available.

The Centre provides evening courses in 
computing, literacy and numeracy  
leading to recognised qualifications. 
Evening adult courses in DIY and Cookery 
are scheduled throughout the year so if 
you’re looking to learn any new skills  
please contact the Centre.      

For more details about the North Suffolk 
Skills Centre or any of the courses offered 
there please ring 01986 834160 or visit 
www.northsuffolkskillscentre.co.uk       
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Employer Services 

Lowestoft College is committed to helping 
businesses gain the skills and training they 
need. There are a range of different options 
available all designed to help boost the 
skills and qualifications of your workforce. 
As well as offering specific courses in 
particular trades to ensure your employees 
keep their skills up to date, we can also 
provide a range of more general courses 
designed to help your business and teams 
function more effectively. 

Courses are available in: 

•	Business and Administration

•	Catering and Hospitality

•	Construction

•	Customer Service

•	Engineering

•	Health and Social Care

•	Skills for Life

•	Transportation and logistics 

For full details on how Employer Services  
can help you get the qualification you  
need contact us on 01502 525158 or  
email astral@lowestoft.ac.uk   

Workshops 

•	IT short courses (including Microsoft 
Office, Excel, Word and Professional 
Powerpoint)

•	Management development workshops 
(including business planning,  
communication skills, management  
and leadership and managing people) 

Management courses 

•	Institute of Leadership and Management 
Certificate in Team Leading 

•	Institute of Leadership and Management 
Award in First Line Management 

•	NVQ Level 4 in Management 

•	First Steps into Business 

Health and Safety 

•	National Certificate in Occupational 
Safety and Health and Safety Officers 
(NEBOSH)

•	Award in Health and Safety in the Work-
place CIEH Level 2 

•	Risk Assessment Principles and Practice 
CIEH Level 3 

•	Principles of Manual Handling CIEH

•	COSHH Appreciation

•	COSHH Assessor 

•	IOSH Managing Safely 

If you can’t find what you’re looking for  
contact us to discuss your needs and see 
how we are able to design a training plan 
for you. We can work with you to design, 
build and deliver a tailored training plan 
which ensures you get the training your 
business needs at a time and place that 
suits you.  

For further information about any of  
these courses or workshops contact  
our Employer Services team on  
01502 525158 or  
email astral@lowestoft.ac.uk



The information in this prospectus is issued without 
prejudice to the right of Lowestoft College to make such  
modifications to the matters dealt with as it considers 
necessary without prior notice. 

It is the policy of the College that all people are entitled 
to equality of opportunity in education, training and 
employment, regardless of ethnicity, creed, gender,  
disability, age, sexual orientation or beliefs.

The College welcomes students with disabilities, if you 
would like to discuss your support needs and arrange a 
personal risk assessment or would like this prospectus 
in larger print or an alternative format like Braille or 
audio tape, please contact the Study Support Team  
on 01502 525191.

Prospectus 2010 –2011



Enquiry form

For further information please  
complete the sections below and  
return this enquiry form.

Title of course(s) you are interested in:

Any Comments

Which school are you attending?  
(if applicable)

Please send me:	

A course information sheet

An application form

University Campus  
Suffolk prospectus

YES

YES

NO

NO

Name

Address

Postcode

Telephone No

How have you heard about  
the College?

Beach Radio Commercial

Kiss Radio commercial

Lowestoft Journal advert

Waveney Advertiser advert

Gt Yarmouth Mercury advert

Bus posters

College website

College brochures

Friends/family

Posters

If none of these where else?

Beccles and Bungay  
Journal advert
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The 2011-2012 Lowestoft College Prospectus was  
designed by former student, Dan Gladden.  
In 2000, Dan graduated from Lowestoft College with 
a BTEC National Diploma in Graphic Design and then 
completed a BA (Hons) Degree in Graphic Design.

Since graduating he has worked for design companies 
in New York, London and Bahrain. Dan now works for  
the award winning design consultants, The Click.

Design and production: theclickdesign.com
Photography: mhphotographic.co.uk
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Call: 0800 854695
info@lowestoft.ac.uk
www.lowestoft.ac.uk

Lowestoft College
St Peter’s Street
Lowestoft
Suffolk NR32 2NB

Lowestoft College will work in partnership  
to deliver high quality education and  
training to enable individuals to gain the  
skills and qualifications to contribute to  
a successful economy.

Lowestoft College Mission Statement

The primary responsibilities of the Corporation are to  
determine the educational character of the College and 
ensure its overall well-being and financial solvency.

Visit the Corporation website at:  
www.lowestoft.ac.uk/corporation


